


The Volunteer Hub is located at the following location:

0 The entrance to Volunteer Hub is
opposite JJ Devereux LTD. This is
the best Eircode to use to get the

location: Y35 KH30
@ ’ Please see page 9 for more information

Important Telephone Numbers

This is the number to reach the volunteer
. 053 9196035 e ,
Volunteer Line coordination team. If you can’t contact your
9am - 5pm : : !
team lead ring here with any queries.

This is the general public line for

General Queries | 053 9196025 i
enquiries

Event Control | 053 9011603 [Only call in case of emergency

Call if someone else requires medical
Medical Control | 053 9011604 |assistance and they are unable to walk to
a first aid post.

FIRST AID & MEDICAL

If you are in a venue please contact the event staff who will assist in the event
of a medical need. At many of the event locations medical staff will be
available, if needed. If you can’t access any of these supports please contact
event security.

The First Aid and Medical cover is being provided by Civil Defence, Order of
Malta, Irish Red Cross. The medical centre is a marquee in the RNLI
Station, Y35 V635 — open hours listed below. Outside of these hours
normal emergency cover applies — 999/112.

Medical Centre Opening Hours: 3rd — 10th August 2025

Doctor in the House 12 noon to 2am daily

Doors Open 10 am - 2am daily




Go Raibh Mile Maith Agat
Thank You

@ Combhaltas
Fleadh Cheoil

‘@’ "2hEireann




WELCOME NOTE

Céad mile failte go “Fleadh Cheoil na hEireann 2025”. A sincere
“Go raibh mile maith agat” and “Thank You” once again for
volunteering at “Fleadh Cheoil na hEireann 2025”. Without your
generosity and community spirit, the event simply could not take
place. We look forward to welcoming an estimated 650,000
visitors to Wexford town over the course of the event and the
value of the volunteers’ time and efforts cannot be understated.

We hope you enjoy your time as a volunteer, make lasting
memories and new friendships while enjoying the “Craic agus
Ceol” and all that the Fleadh has to offer.

This booklet is designed to give you some key information before
you begin your volunteering and for reference during your
volunteering experience.

We would ask you to read it carefully and get in touch with any
outstanding queries. These should be emailed to
volunteers@fleadhcheoil.ie. Your team lead will be available to
you before and during your shift to answer any further questions
you may have so rest assured, you will always have support.

Go raibh mile maith
agat to all our

@© Combhaltas
Fleadh Cheoil
<D

na hEireann


mailto:volunteers@fleadhcheoil.ie
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VOLUNTEER APP

This year there are two apps being used for the Fleadh. One is
for the Volunteers and the second is for Fleadh Information
and updates. Below please see the details of the two apps.

This is the Volunteer App logo. On the
next page we have provided details of this
app, called the ‘My Impact App’ and how to
download and use it in your volunteering
role.

The second app is the Wexapp Fleadh

Information App. More details on this app are é Fleadh
available in the general information section/ e
FAQ section of this handbook, page 14.

%5
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ﬁ Fleadh Cheoil na hEireann 2025 - Volunteer App Guide

Go to the App Store or Playstore y it -
Type My Impact App in the Qﬁeld b ol
Click install
Once installed click open

My Impact Login

Username

This will bring you to My Impact Login
Type in your username and password
Click the login button

n « Once you have logged on you will be
greeted by your name on the home page
« Your reminders and tasks will display

n » To access the App functions click on
. the = icon top left of screen
« A drop down menu will appear
+ Close: close the menu
- Home: return to the Home page
- Opportunities: sign up for something
« Schedule: view your assignments
- Hours: log hours and view past hours
- Contact: send an email
« My Profile: view or edit your profile
- Training: details of training modules
- Log Out: log out from the portal

Contact Information

Additional Info

ﬂ « To edit your profile click My Profile e
« A drop down menu will appear s
« Click on a topic to edit or update your i

details v—

Update Photo



GETTING READY TO VOLUNTEER

You will be sent information regarding times available to collect
your pack. Make sure to bring your volunteer pack to your shift
which will include all the materials you need for your volunteering
role.

Your team leader will check in with you in advance of your first
shift. Information about your allocated shifts are available when
you log into the volunteer app. You can also sign up for
additional shifts in your allocated area on the app.

Contact your team leader if you have any queries or if
unavailable contact the volunteer line: 053 9196035 (9am — 5pm)

On the day:

If you have a few words of Irish, try to use them as a starting
point when greeting the public if you can do so. E.g.

o“Failte go Fleadh Cheoil na hEireann” means “Welcome

to Fleadh Cheoil na hEireann”,

e Consider the weather and whether you need specific clothing
— e.g. hat, extra layers etc.

e |f outside remember to be SunSmart — think shades, sun hat,
and sunscreen.

e Light refreshments will be available at the Volunteer Hub
(water, hot beverages, sandwiches).

e Consider bringing your own water bottle and coffee/tea cup for
a more sustainable volunteer experience.

e Public water fountains and refill stations, are available in some
competition venues and the following locations:

St Peter’'s Square — Y35 ER2F

Tourist Office on the Quay — Y35 YV25

Trimmers Lane — Y35 DP20

The Bullring — Y35 XP48
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TRANSPORT

Getting to Wexford

If you are travelling on public transport to Wexford for your
volunteering you can access public transport timetables here:

www.wexfordbus.ie — details of regional & local routes
www.buseireann.ie - details of regional & local routes
www.locallinkwexford.ie — details of local routes
www.irishrail.ie — trains to Wexford

Further details are available on www.fleadhcheoil.ie

Fleadh Parking

There is a Park and Ride system in place for the Fleadh — follow
the directional signage, directing you to the most suitable
carpark. There is a charge of €10 per vehicle but volunteers can
use the carparks free of charge on your volunteering days.
Volunteers are encouraged to use the Park and Ride system as
much as possible.

In order to access free parking in the park and ride system you
must arrive wearing your volunteer t-shirt and wearing your
volunteer lanyard. To find out more about the carpark and
opening times, please visit the ‘Getting here’ tab on the Fleadh
Cheoil website: www.fleadhcheoil.ie

If you decide to park in a non park and ride carpark, please check
the closing times.

Accessible parking for blue badge holders is available at the
following locations:

e Hill Street - Y35 WR99
e Trinity Street - Y35 CF50
e Ferrybank - Y35Y184
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Buses

Free shuttle buses will be provided for those utilising the Park
and Ride System. The majority of shuttle buses that are serving
the outer carparks will be low floored accessible buses but due
to volumes, this may not always be possible.

In addition, within the town Wexford Bus operate two looped
routes which will be free for the duration of the Fleadh:

e \WX1 Drinagh Loop
e WX2 Clonard Loop

To view routes and times for these buses see
www.wexfordbus.ie and view Wexford Town (WX1 & WX2)
information.

Taxi Ranks

. 1798 Street - Y35V4XD
. Trinity Street - Y35 CF50
. Ferrybank -Y35Y184
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VOLUNTEER HUB

The Volunteer Hub is located at the following location:

Fransican Friary Hall, Volunteer Hub opening
School Street, hours: 9.00 - 19.00
Wexford.

The entrance to Volunteer Hub is
opposite JJ Devereux LTD. This is the
best Eircode to use to get the location:
Y35 KH30

The entrance to the Volunteer
Hub is through these green
doors which are directly across
the road from JJ Devereux
LTD.

This is the location where you can get ready for your shift, enjoy
the atmosphere with other volunteers and access welfare and
refreshments. Further toilet locations around town are provided
in the General Information/FAQ section.

Those volunteering in event venues or at car parks will sign in
directly at the venues. If you have an outdoor role, you will sign
in for your role in the volunteer hub or information offices, as
directed by your team leader - please check in advance.

Personal belongings should not be left behind. However, if
necessary, these will be left at your own risk.
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KEEPING IN CONTACT

Below we have set out how we plan to keep in contact with you
before and during the Fleadh.

As you know you have been receiving information emails and
texts. We will continue to send these up to the Fleadh week, as
necessary, providing you with more details.

During the Fleadh we will provide key daily volunteer
announcements via text.

For your team, your team leader will be the key contact. You
may need to contact your Team Lead for example for the
following the following:

e If you are running late for your shift
e |f you are unavailable for any reason
e |f you would like to volunteer for additional shifts

If for any reason you are unable to contact your team lead,
please contact the Volunteer Line: 053 9196035 (9am — 5pm).

In summary you have three main means of contact to
communicate with the Volunteer Coordination team as follows:

e Before the Fleadh — email volunteers@fleadhcheoil.ie

e Up to and during the Fleadh — contact your Team Leader
which will be provided after you are allocated your shifts

e During the Fleadh — contact the Volunteer Line — see phone
number on inside cover of this booklet
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HEALTH & SAFETY - VOLUNTEER INFORMATION

While you have received Health & Safety Training, below we
have set out a reminder of some key information.

Lost Children / Vulnerable Adults Procedure

The event organisers will be providing wristbands at the Fleadh
and these will be handed out to parents of younger children and
guardians of vulnerable adults where required.

The parents/guardians contact details can be written on the
wristbands thereby enabling more efficient repatriation where
they may become separated/lost. Volunteer protocol for a lost
child/vulnerable person (informed by best practice) is as follows:

e Remain in situ with the child/person, unless doing so is
unsafe.

e Two adults should remain with the child/person.

e Call the number on the wristband if available.

e \Where no wristband, the volunteer should remain with the
child/person and summon a security officer/ Team Leader
who will contact Event Control by radio / landline.

e |f in any doubt, contact a member of the security team or
An Garda Siochana

Lost children/vulnerable persons should not be repatriated
unless the person temporarily supervising them is fully satisfied,
they are being handed over to their rightful parent/guardian. Any
reluctance on the part of the child/person to go to the supposed
parent or guardian may result in an escalation of the situation to
the relevant authority, i.e. in the first instance An Garda
Siochana. If a lost person cannot be repatriated, then a member
of An Garda Siochana should be notified at which point the
person may be brought to the Garda Station.
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Accidents/Incidents

Emergency numbers and medical support information are
detailed on the inside cover of this booklet.

All accidents and incidents should be reported to your team
leader who will advise of action to be taken. This should be as
soon after the accident/incident as possible.
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LITERACY AWARENESS

. Adult 4 wwetb
Let’s talk about literacy! Lkecoay N

In Ireland, one in six adults has unmet literacy needs. This
means that many people are unable to read directions, fill in
forms or understand instructions.

Being Literacy Friendly when assisting Fleadh patrons!

v' Be aware of the signs you may encounter for example:

e Reluctance to fill in a form
e Body language, shy or withdrawn behaviour
e Providing excuses for not writing e.g. forgot my glasses

v How can you help?

Consider the signs — be ‘literacy aware’

Be personal, direct and clear when communicating

Offer your help

After you explain information or give instructions, ask the
person to repeat it back in their own words.

e Sometimes all it takes is the question: ‘What are you going
to do now?’

For more information about how you can make a difference see
www.adultliteracyforlife.ie/get-involved
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GENERAL INFORMATION / FAQs

Information Offices

The Visit Wexford Fleadh Information Office is located on
Wexford Quay near the Crescent in the Old Tourist Office (now
The Makers House, Wexford), Y35 XN96. A second information
location is The Fleadh Information Hub in Redmond Square.

The information office is where people can go to get programmes
(Clar), general information, maps etc.

Fleadh Office

The Fleadh Office is located in the Presentation Secondary
School, Y35 YV25. This is where people can get their recording
permits, competition results sheets, programmes (Clar), and
winners photographs are taken here.

Please note the difference in the Information Office & the Fleadh Office

Event Tickets and Wristbands

e Paid Event Tickets can be purchased online on the Fleadh
website www.fleadhcheoil.ie. Tickets can also be
purchased in person at Wexford Opera House (Y35 FEP3).
A list of events is available on www.fleadhcheoil.ie

e Wristbands for competitions can be bought at every
competition location and at The Visit Wexford Fleadh
Information Office.

é Fleadh In your pack you have received a map/event
WEXFORD 2025 . . . . . . .
guide which will give a listing of all paid and
oe I free events.

For up to date information, please see the
& Wexapp Fleadh Cheoil App. Scan the QR
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Official Fleadh Merchandise

The Official Fleadh Merchandise Stall is located on Wexford
Quay front, near Crescent Quay, opposite Lily Blooms Florist -
Y35 V2WX.

Toilets Facilities

e Volunteer welfare including toilets are available in the
Volunteer Hub.

e For members of the public toilet bank locations will be
available on the Fleadh website. Each of these locations
will have an accessible toilet.

e ‘Changing Places’ Toilet is an accessible sanitary facility
with a toilet, hoist, washbasin, adult-sized changing bench
and optional shower with adequate space for use by
persons with a range of disabilities who may require
assistance. These are available in the following locations:

o Min Ryan Park, Y35 H4X9

o The Irish National Heritage Park, Y35 X313.
o Stonebridge Lane, Y35 DP44

o Hill Street Carpark, Y35 WR99

Sensory Spaces

There is a sensory area in Wexford Town Library from Tuesday
5% — Saturday 9. There will be mobile sensory pods available
at some points throughout the festival. Please see Wexapp or
social media for updates.

Accessible Viewing Areas

The “Wexford Credit Union Gig Rig” is a temporary stage erected
on Wexford Quay front where free concerts will take place over
the week. This year there is also a second “Gig Rig” called Ardan
na Slaine Stage, located in Church Lane Carpark — Y35 RT2N.
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There will be a specific accessible viewing area cordoned off at
the front of each of the Gig Rigs. Seating and space for
wheelchair users will be provided in this area.

Event Schedules

Please note, some activities and locations are only operational
on the last few days, for example;

e Ardan na Slaine Stage: Thursday 7" — Sunday 10" August
e Jam Tent: Thursday 7" — Sunday 10" August
e Craft Village: Thursday 7" — Sunday 10" August

%
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Thank You

COMPETITION SCHEDULES

Competition events will take place from Friday 8" to Sunday
10t August, and are spread around the town, in schools, halls,
community centres etc.

If you are assigned to an event venue, you should go directly to
the venue where you will be asked to sign in and be given your
instructions. Please ensure you are dressed in your volunteer
T-shirt and wearing your lanyard. Your team lead will brief you
on your duties for the shift.

The following pages outline the Clar Ama - competition
schedules, locations and times. The schedules are divided into
four geographic zones across the town. Colour coding assists
with age categories.

You are likely to receive regular requests for information about
event dates, times, locations, directions etc. so it is imperative
you always have this booklet to hand.

This information will also be available and up to date on the
Wexapp Fleadh Cheoil App (www.fleadhcheoilapp.ie).
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Friday 8th August Saturday 9th August
Presentation CBS Secondary Presentation CBS Secondary
Secondary School, Secondary School,
Mano Nagle Hall Schoal, Sports Hall Nano Nagle Hall Y35 School, Spores Hall
Y35 Xvo2 Y35 XvV02
¥35 Kv70 KV70
Venue 5B Venue 7B Venue 5B Venue 7B
u12 12-15 018 15-18
Ladies 8 Hand Ceéili Mixed Set Ladies 8 Hand Ceili Ladies Full Set
8:00am 9:00am 10:00am 10:00am
u12 12-15 018 15-18
Ladies 4 Hand Ceili Ladies Full Set Ladies 4 Hand Ceili Mixed Full Set
10:00am 10:30am 10:45am 11:00am
Uiz ui2 018 U8
Mixed 8 Hand Ceili Mixed Full Set Mixed 8 Hand Ceili Mixed Half Set
10:45am 12:00pm 11:30am 11:45am
u12 ui2 018 018
Ladies 4 Hand Ceili Ladies Full Set Mixed 4 Hand Ceili Mixed Half Set
11:30am 1:30pm 12:00pm 1:00pm
12-15 12-15 15-18 035
Ladies 8 Hand Ceili| Rince ar an Sean Ladies 8 Hand Ceili Mixed Full Set
12:00pm Nds 3:00pm 1.30pm 2:30pm
ui2
12-15 i S 15-18 018
Ladies 4 Hand Céili| Eﬁ” CaN | | adies4Hand Céili | Ladies Full Set
1:00 2:15 3:30
= 3:45pm s =
1235 Rincelei_;r? Sean 1218 018
Mixed 8 Hand Ceili NGBS Mixed 8 Hand Ceili Full Set Mixed
1:45 3:00 5:30
= 4:30pm s =
018
12-15 i S 15-18
Mixed 4 Hand nee ﬂ;ﬁ” *3N 1 Mixed 4 Hand Céili
2:30 3:30
= 5:15pm s
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Go raibh maith agat
and Thank You to our
main Sponsors and Media Partners

Comhairle Contae

® Combhaltas wexapn Woord -

County Council

. re NS L
Fal Ite Government of Ireland
* :O@ Emigrant Support Programme
‘.‘6 An Rolnn Eachtracha
LIRS | Departm n Affi

Ireland

CREDIT UNION

IN TUNE WITH OUR MEMBERS

An Roinn Cultdir,
Cumarsdide agus Spoirt
Department of Culture,
Communications and Sport




